Charter Promotion Redemption Form hmés_org

We Lower Your Cost of Living®

Congratulations on becoming a new Charter Communications customer.

This promotion is valid only on service ordered during the period of October 1, 2008 — October 31,

2008. This offer is not valid for individual service subscriptions. To qualify, you must have ordered a three-
service bundle. Additionally, service must be activated within 30 days of order date. Your redemption form
and supporting documents must be postmarked no later than 60 days of service activation.

Select One Offer:

$25 GiftCard  or iPod Shuffle
[ ] [ ]

If you choose the $25.00 Gift Card, please submit the following to the address below:

Step 1: This rebate form printed out, filled out completely, and signed by the person subscribing to the
service.

Step 2: A photocopy of the front and back of your first month’s billing statement. This should include an
itemized listing of each service you are subscribing to and the corresponding pricing structure.

Mail to:

Charter Promotions
P.0.Box 101086

Fort Lauderdale, FL 33310

If you choose the iPod Shuffle, please follow this set of directions:

Step 1: Purchase a Triple Play bundle at BuyCharter.com
Step 2: Send the following items to the address below:

. A signed copy of this form

* A photocopy of your 1st month’s bill

Mail to:

Charter Promotions
P.O.Box 101086

Fort Lauderdale, FL 33310

Step 3: Wait up to 18 weeks for your iPod Shuffle certificate to arrive.
Step 4: Complete & sign the certificate.
Step 5: Mail the certificate & following items to the address on certificate:
. Copy of valid photo ID
. Copy of this form
*  Cashiers check or money order for $9.99 S&H fee.
Step 6: Wait up to 6 weeks to receive your iPod Shuffle.
Step 7: Enjoy your iPod Shuffle!

To avoid delays, please print legibly.

Name: | Phone No.: ( ) -
Address:

City: | State: | Zip Code:
Email: | Rebate ID. (required):

In signing and submitting this form, you acknowledge and agree to the terms and conditions, as stated below.

Signature: Date: / /

Offer only available to new customers in serviceable areas. Offer valid from October 1, 2008 through October 31, 2008 and may end without notice. Service must be ordered
within the rebate offer period. Offer good in the United States only, except where prohibited, taxed, or restricted by law. One offer per household.

Submission form must be postmarked no later than 60 days after service activation. Selected promotions are ordinarily received by the subscriber within 16-18 weeks after all
qualifications and subscriber obligations are satisfied. If service is not ordered within the specified promotional period begin and end dates, and if remittance envelopes
containing all required documents are not received within 60 days from the date service was activated, the offer will not be honored. Required documents include: a printed
out and signed rebate form and a copy of the front and back of your first month’s billing statement. Remember to fill out all fields of the form and the required signature must
be the account holder’s.

The address where the selected promotion is being sent must match the residential address where service has been activated. Fraudulent submission of multiple requests could
result in federal prosecution under the US Mail Fraud Statutes (18 USC, Section 1341 & 1342). Keep a copy of your of this form for your records and future reference.

If you have redeemed your offer and then cancelled service within the first 60 days, this offer will not be valid. Certain restrictions apply. Offer void where prohibited, taxed, or
restricted by law. Offer redemption rights cannot be transferred. Gift cards must be used within 90 days once activated. Lost or stolen cards are not replaceable.

If you have questions about your rebate, please contact our Offer Redemption Center at 1-877-405-5035.



